JloroBop myOan4Hoi oepTb

r. HaGepexnsie Yennsl, 14 aBrycra 2025 r.

TepMUHBI U ONpeIeICHHS:

B nemix Hacrosimero JloroBopa CTOpPOHBI HCHONB3YIOT YKa3aHHbIE TEPMHHBI B
CIEAYIOLIEM 3HAYCHHH:

ABaHCOBBIH IJIaTeX - JICHEXKHasi CyMMa, BHOCHMasl 3aKa3uMKOM 3a MpaBo TpeOOBATH
oT McrionHuTens oka3aHus yCiayTr Ha YCIOBUSAX U B MOPSAKE HACTOSIIETO JOTOBOPA.

AJMHHHUCTPATOP - YIOJHOMOYEHHOE JINLO VcnomHuTeNs.

AOOHeHT - 3aKa3uuK, KOTOPbI OCYIIECTBMI MOKYNKY cepTudukara (aboHEMeHTa), U
KOTOPBIH BIIpaBe TpeOoBaTh OT MICOTHUTENS OKa3aHUs yCIIYT.

AOOHeMeHT — cepTU(PUKAT/IIOJApOUYHbIN cepTU(HKAT, BblAaBaeMblil McrionHurenem Ha
OyMa)KHOM HOCHTENE, INOO HANPABIIAEMbIN B 3JIEKTPOHHOM BHUJIE.

Axkuent lorosopa (be3ycinoBHBIM akuent) — B cOOTBETCTBHM cO CT. 438 'K PO
nojiHOe M 0e30roBopouHoe npuHATHE JloroBopa, OCyIIECTBIsiEMOE IyTEM IPOBEICHUS
3aKa3uyMKOM OIUIaThl IPEUIOKEHHBIX YCIYyI B TOPSAIKE, OINPEAEIECHHOM B HACTOSIIEM
JloroBope, a Tak)ke BBITIOJHEHHUE JIOOBIX MHBIX (DAKTHYECKUX JACHCTBHM 110 3allUCH Ha
yCIyru, npefocrasisieMbie Mcnomaurenem.

3aka3zumMk — JUI0, KOTOpoe puodpeno cepTudukaT/aboHEMEHT, TUOO0 MOJTYyYUBIIETO
YCIIYTH B peJaKc-LeHTpe.

Ucnoanurens — VHauBuayanbHbld npeanpuHuMarens baxeHoBa TarTesana
AnekcannpoBHa, JeilcTByrouiero Ha ocHoBanun OI'PHHUIT  323028000157753 ot
14.08.2023r.;

Onaara — muarex 3a BblOpaHHbld ToBap unu Ycnyry B Oe3HanuuHoM (opme
O0ankoBckoi kaproi Ha Caiite MHTepHer-marazuna MUP, Visa, MasterCard, 6aHKOBCKUM
IIEPEBOJIOM IO CUETy, a TAaKXKE 4YEePe3 ODJIEKTPOHHBIM Komenek. Takke NpH Halu4duu
TEXHUYECKON BO3MOKHOCTH OIlJIaTa

pOU3BOAMTCS B Kacce McronHuTens.

OO0paboTka NepCOHAJBHBIX JAaHHBIX — JCHCTBUA (Orepanuu), MPOU3BOAUMBIE B

PYYHOM WJIM aBTOMATHYCCKOM pPCKUME C IICPCOHAIIBHBIMU [TdHHBIMH, BKJIIOYasa C60p,



CHUCTEMaTHU3aIHIO,

HAaKOIJICHUE, XpaHEHWEe, YTodHeHue (OOHOBJICHHWE, W3MEHEHHWE), WCIOJb30BaHMUE,
pacnpocTpaHeHue (B TOM Yuciie nepenaya), o0e3MnyuBanme, OJ0KMPOBAHUE U YHUUTOXKECHHE
MEePCOHATIBHBIX IAHHBIX.

IHocerutenn CaiiTa - nuio, npunieamiee Ha cait https://kazan.grand-float.ru/ 6e3 nenu
IPUOOPETEHUS YCIIYT.

IMoan30BaTesab - Qusnyeckoe IO, nocetutenp Caiita, MPUHUMAIOLIUN YCIOBUA
HACTOSIIIETO I0rOBOPa U JKENAIOIIUNA TPUOOPECTH YCIYTH.

Ilepconanbubie nannbie (II{) — undopmarusi, otHocsmascs k [lokynarento, B ToM
quclie yKa3aHHas uM pu oopmiieHnH 3akasa.

CeaHCc - COBOKYITHOCTb UCIOJIHEHHS, BBITIOJIHEHUS YCIIYT B ONPEICIICHHBIA TPOMEKYTOK
BpeMeHU 0€3 nepephiBa.

Ycayra — pe3ynbTaT HENOCPEICTBEHHOTO AeicTBUE VIcronHUTENS HA yOBIETBOPEHUE
3apaHee OrOBOPEHHBIX MOTpeOHOCTEN 3aKa3uuKa.

Maccaxk — pesakcallMOHHbIA KOMIUIEKC C MPUMEHEHHEM pacciaadisitonmx TeXHuk. He
HOCHT JICYECOHBIN — MEIUIIMHCKUN XapaKTep U HE TIOJICKUT JINIICH3UPOBAHHUIO.

AKIMOHHbIE MEPONPUATHS — TPOBOJUMBIE  PEJIAKC-IIEHTPOM  MEPONPUITHS
HalpaBJCHHbIE Ha TMPEJOCTaBIeHHEe WHPOpMaUU 00 yclyrax, CTOMMOCTH W/WIH

HaIIpaBJICHHBIC HA ITPOJABUKEHUE YCIIYT.
1. OBIIUE ITOJIOXEHM .

1.1 B coorBerctBuu ¢ 1. 2 ct. 437 I'paxknanckoro koaekca Poccuiickorn denepaiuun
JAHHBIN JIOKYMEHT aJpecoBaH JiroOoMmy (QuiznueckoMy iy (dajee Mo TeKCTy —
«3aKa3uuK»), SBIgeTCd OQUIMAIBHBIM U MyOIMYHBIM TpenioxeHueM WHIuBUIYyaIbHOTO
npeanpuHuMaresss XucaMoBod Mapuu AJIeKCaHIpOBHBI B JHMIE XHCaMOBOM Mapuu
AnekcaHnpoBHbl, JeidcTByromero Ha ocHoBanun OI'PHHUIT 323028000098700 ot
17.05.2023 (manee no Tekcty — «McrnomHUTENbY ), 3aKII0YUTH TOTOBOP (Jaee Mo TeKCTy —
«/loroBop») Ha yKa3aHHBIX HIKE yCIOBHSIX.

1.2 B coorBercTBuU C 1I. 3 cT. 438 I'paknanckoro koaekca Poccuiickoit denepanuun

NOJIHBIM M 0€30TOBOPOYHBIM AKIIENTOM HACTOsIIed NyOIuYHOW oOQepThl SBISIETCS



OCYILIECTBJIICHUE 3aKa3uMKOM IIPOBEACHUE OIUIAThl MPEAJIOKEHHBIX YCIyT B MOPSIKE,
ompeeIeHHOM B HacTosmeM J[oroBope, a TakKe BBIMOTHEHUE JTIOOBIX MHBIX (PAKTHUIECKUX
NEUCTBUI O 3aIlMCH HA YCIYTH, IpefocTaBisieMblie McnomHuTenem.

1.3  Ilepeuens yciyr, 1ata ¥ BpeMs UX BBITIOJTHEHUS BRIOMPAIOTCS 3aKa3UUKOM ITyTEM
COTJIaCOBaHMS - COBeplIeHUs Tele(OHHOTO 3BOHKA B ajpec McmomHutens mo Homepy +7
(987) 274-33-38 unu myTeM HaNMCaHHUS COOOUIEHUS B COLUANIbHBIC CETHU UCIOIHUTENS C
10:00 mo 22:00 mo MecTHOMY BpeMeHH 0€3 BBIXOIHBIX.

1.4 Ilpu ocyuiecTBIeHUU 3amucu 3aka3uuk 00s3aH COOOIIUTH AJIMUHUCTPATOPY
HOMEp cepTudukaTa, (paMUINIO0, HHUIMAIIBI JUIA, KOTOPOE MPHOOpPENIo cepTU(PUKAT, TaTy
MpUOOPETEHUSI C yKa3aHUEM COJEep>KaHUs YCIYr cepTHdHUKaTa, KeJaeMoe MecTo (aapec)
OKa3aHUusA yCIYT, T.€. YKa3aTh B KAKOU IIEHTP 3alKChIBACTCSA 3aKa34YuK.

1.5 OcymectBienue 3akazuukoMm 3anucu B penakc-nieHTp Grand Float o3nauaer
peanu3anus rmpaBa TpeOoBaHus OT McromHuTeNs OKa3aHus yCIyT.

1.6  TekcTt moroBopa B MUCbMEHHON (opMe HaxoauTcs B LeHTpe McronHuTtens mo

MECTY OKa3aHHs yCIyT.
2. TIPEJMET JOI'OBOPA.

2.1 WcnonauTtens oka3biBaeT pelaKkCalMOHHO-TIpoduiakThudeckue yciayru, SPA,
SPA-nporpaMmbl KOMIUIEKCHI MO YyXOJIy 3a TEJIOM, (JIOATHHI, COJIHAas IaxTa U T.I.,
KOTOpbIE HE HOCAT MEIULIMHCKUN xapakTep. Oka3zaHue yKa3aHHBIX YCIYT HEpa3pbIBHO
cBs3anbl ¢ «[IpaBunamu okazanus yciuyr penakc- nenrpa Grand Float» [Ipunosxxenue Ne 1,
a Takxe ¢ «[IpaBunamu ucnonb3zoBanus ceptudukaray [Ipunoxenue Ne 2.

2.2 WcnonauTtenb oka3blBaeT 3aKa3uMKy BBIOpPAHHBIE UM YCIYT'HM B COOTBETCTBUH C
MpUOOpPETEHHBIM cepTU(dUKATOM (A0OHEMEHTOM) U ACHCTBYIOIINM MPANC-IMCTOM.

2.3 Mecro ucnonnenust yciyr: 423831, Pecniyonuka Tarapcran, r. HaGepexHbie

Yennel, yiu.111.Ycmanosa, 1.42a.

2.4 Ilpaiic-mucT Ha OKa3bIBaeMble yciyru pasmeiieH Ha Caiite https://chelny.grand-
float.ru/, B nuceMenHoM Gopme HaxoauTces B opuce McrnomHuTersi.
2.5 Oxa3zaHue yciyr M BBINIOJHEHHE PabOT OCYLIECTBISIETCS B COOTBETCTBUH C

JNEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon denepannmu.


https://kazan.grand-float.ru/
https://kazan.grand-float.ru/

2.6 JluarnocTukon U jeueHueM J1oObix 3a0oneBanuii penakc-ieHTp Grand Float ne

3aHUMACT.
3.1IPABA U OBA3AHHOCTHU UCTIOJIHUTEJIA.

3.1UcnoaHuUTEIb 00513aH:

3.1.1. Oxka3arb yclIyru HaJJIe)KaIllero KauecTna.

3.1.2. Oxka3arp ycinyru B HOJHOM 00beME, YKa3aHHOM B II. 2.2. HacTosiero Jlorosopa.

3.1.3. [lo nepBomy TpeOoBaHHIO 3aka3uMka MPEJAOCTABUTH  MOJHYIO
uHpopManuio 00 aBaHCOBBIX IUIATEXKAX PAHEE COBEPIIECHHBIX, BBIITOIHEHHBIX
ceaHcax, CpoKax JeWCTBHs aOOHEMEHTOB W MOJAPOYHBIX CEpTU(UKATAX, COCTaBE
MpejiaraéMbIX MPOTpaMM, aKIUSAX U CKHAKAX W UWHYI HHPOpMalUI0, He
MPEA0CTABISIONIYI0 KOMMEPUYECKYIO TallHy KOMITAHUU.

3.1.4. CBoeBpeMeHHO WH(MOPMHUPOBATH 3aKazuuka OO0 H3MEHEHUSX aKTyaJbHBIX
3aMuceil Ha CEeaHChl, MPEAOCTABIATh UHYI0 MH(POPMALIMIO, BIUAIONIYIO Ha KayecTBO U
COCTaB OKa3bIBAEMBIX YCIYI, OTIMYHOW OT OTOBOPEHHOW paHee, WM BBIOpAHHOU
HcrnionHuTeeM caMOCTOSITENBHO.

3.1.5. CoxpansiTh KOH(MUIECHUUATBLHOCTh HHPOpMALMK  3aKa3yuka, 3a
HCKJIFOUEHUEM CIIy4aeB, IMPEIyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoi
denepanum.

3.2. HcnoJHHUTeJ b BIpPaBe:

3.2.1. IlpenocTaBisiTh OTACJbHBIC YCAyrHn 0O€3 B3UMaHUS JOMOJHUTEIBHOM ILIAaThI
(TecToBble W CBOOOJHO TMpENOCTaBIAEMble YCIYrM M T.I.). Takue yCIyTu
MPEAOCTABIISIOTCS «KaK €CTh», 0€3 Kakux- JUOO0 rapaHThil co ctopoHsl McmomHuTens.
HcnomuuTens BOpaBe OTKa3blBaTh B TMPEJOCTABICHUM JTHX YCIyr 3aka3uuky Oe3
O0OBSCHEHUS PUYHH.

3.2.2. IlpenocTaBnsiTh CKUAKA Ha OKa3bIBAEMBIE YCIYTH OT ILEH JIEUCTBYIOILIETO
mpaiic-McTa Kak BCeM 3aka3dyWKaM, TaK W OTACIBbHBIM TPYINaM 3aKa3uduKOB, W/WIH
MPEAOCTABIIATh UHIUBU Iy aIbHbIE

(mepcoHanbHBIE) NPEIOKEHHMS.

3.2.3. Pa3pabarbiBaTh U BHEAPSTH NPOrpaMMy MOOLIPEHUS (JIOSIIBHOCTH) MOCTOSTHHBIX



3aKa34MKOB.

3.2.4. OTka3arh B MNPEJOCTABICHUHM YCIYr 3aka3uWKy, Oe3 BO3BpaTa paHee
OIJIAaYEHHBIX CYMM aBaHCOBOTO IIJIaTeXka, B CIydae eCIIu:

. HaAPYIIAIOTCS STUYECKIE HOPMBI;

. 3aKa3yuK HapyllaeT YCJIOBUS OKa3aHUS YCIYyT, NPEAyCMOTPEHHBIX
paszzaenoM 4 Hacrosiero Jlorosopa;

. 3aKa34iK HAXOJUTCS B COCTOSIHUH aJIKOTOJIBHOTO W/MITU HAPKOTUYECKOTO
OTbSIHEHUSI U/WIIH B TICUXOHEBPOJIOTUYECKOM PaCCTPOICTBE;

. 3akazumkaM, y KOTOPBIX UCTEK CPOK ACHCTBHS MOJAPOYHOTO CepTH(HUKATA

u/vunu aboHEMEeHTa Ha YCIIYTH;

. 3aka3zuMKaM, HaXOISIIMMCS B UMYIIIECTBEHHOM WJIM MHTEJUIEKTYJIbHOM CIIOpE C
Hcnonnutenem;
. JUIIaM, UMMM (HUHAHCOBYIO 3aJI0JDKEHHOCTh Tmepen lcromaHuTeneM 3a

MPOLLIbIE IEPUOIBL;

. 3aka3zuukam, ono3aaBmKM Oosiee yeM Ha 20 MUHYT OT Ha3HAYE€HHOTO BPEMEHH
ceaHca.

3.2.5. OTka3arh B NPEAOCTABICHUU YCIYr 3aKa3uHWKy, C COXPAaHCHUEM aBAaHCOBOTO
IiaTrexa, B Cllydae €clid HMEIT MecTO (hopc-MaKOpHble OOCTOSITENbCTBA, BKIHOYAS:
JEUCTBUS OpPraHOB TOCYJAapCTBEHHOM BJIAacTH, I10Xap, HAaBOJHEHHWE, 3E€MIICTPSICEHUE,
IpYyrue CTUXUUHBIE JAEUCTBUS, OTCYTCTBHE OJJEKTPOSHEPIHMH W/WMIAM cOou pPabOThI
KOMITBIOTEPHOU CETH, 3a0aCTOBKHU, TPAXKIAHCKUE BOJTHEHHS, OCCHOPSIKU, JTHOOBIE WHBIE
00CTOSITENBCTBA, HE OTPAHUUYMBASACH MEPEUUCICHHBIM, KOTOPbIE MOTYT MOBJUATH Ha
BbINOJIHEHME VcnosHuTeneM ycioBui HacrosAwmero JloroBopa u HENMOAKOHTPOJIbHBIE
Hcenonaurento.

3.2.6. OTka3aTh B NPEIOCTABICHUM YCIyr 3aKa3uWKy, B ClIydyae €CIU HUMEIOTCS
SIBHbIEC MIPU3HAKU HEJOMOTAaHUS, TEMIIEpATypa, UHbIC TPU3HAKU, CBUJIETEIILCTBYIOIINE
00 octpoii paze OP3, OPBIU.

3.2.7. llpuBneKaTh TPETHUX JIUILL U1 PEATU3ALMH YCIyT 3aKa3uuKy.

3.2.8. BHocuts B SPA-mporpaMMbl KOPpPEKTHBBI, HE YXYyIUIAOUIME KadyeCTBO

OKa3aHHud YCIyr WK COKpallaromue BpPEMsA CCaHCa. HpI/I sTroM HMcnomuurens o0s3aH



YBEJIOMUTH 3aKa3UMKa O BHECEHHBIX KOPPEKTHBAX.

3.2.9. Cokpatuth BpeMs ceaHca, JJMOO TpepBaTh CEaHC Ha JIIOOOM dTare B
ciyyae HapyuieHusi MicronHuTeneM yclioBUM JOTOBOPA, YKA3aHHBIX B MyHKTE 4.2.
0e3 BO3BpaTa CTOMMOCTH yCIIYT.

3.2.10. N3MeHnTh MeECTO OKa3zaHusd YyCIayr, OTIMYHOE OT 1. 2.3., ¢
peIBapUTEIbHBIM YBEeIOMJICHUEM 3aKa3urKa, HO He To3Hee 4eM 3a | (OHH) CYyTKU OT

HaMEUeHHOM JaThbl BU3HTA.

3.2.11. He pacceuiate yBenomuieHHS WM ONOBELIEHUMS O BPEMEHHM CEaHCa,
OCTAaTKE JICHEXKHBIX CPEICTB aBaHCOBOIO ILIATEXa, CPOKaxX pealu3aluyd IOJAPOYHBIX
cepTu(dUKaToB U/ a0OHEMEHTOB W WHYI0 HH(pOpPMAIMIO, KOTOpas Oblja OroOBOpEHa
paHee UM BbIOpaHa 3aKa3uyMKOM CaMOCTOSATEIBHO.

3.2.12. TpeGoBaTh BO3MEIIEHHS MNPUYMHEHHOrO yuiepOa 3aKa3uuKoM
HcnionauTento B pesesiax CyMMbl (DAKTUYECKUX 3aTpar.

3.3. Hcnonnutens pasmemniaer Ha Caiite (WiIM JOBOJUT IO CBEICHUS
3aka3zynka HMHBIM O00pa3oM) HHGPOPMALMOHHBIE M METOAWYECKHE MaTepuasbl,
OMKCBHIBAIOIINE BO3MOKHOCTHU U TIOPSJIOK

M0JIb30BaHus yciuyrod. IIpu 3Tom, eciim MHOE SBHO HE OroBopeHo lcnomuurtenem,
TaKhe MaTepuaibl (3a UCKIIOUEHHUEM Mpaic-JINCTa) HOCIT BCIIOMOTaTeNIbHBIN Xapakrep, U
HcnionHuTeNnb HEe TAPAaHTUPYET UX aKTyalbHOCTh U MOJIHOTY.

3.4. Haiinennsie 3a0bIThIC BelU COXpaHAIOTCS B TedeHue 10 (mecsaru)

JHEH, MOCJe Yero yTHIN3HPYOTCS.

3.5. HcnonHuTenb MOXET OCYHIECTBIIATH (DOTO-BUACOCHEMKY 30HBI PELENIHUU B
neasix  0e30MacHOCTH, OCYIIECTBIATh 3aluch TeNePOHHBIX pa3roBopoB. [lanHas
uH(pOpMaIuUs HOCUT CTPOTro

KOH(HUICHIIMANBHBIA XapakTep W HE TMOJISKUT TMepeJayd TpeTbUM JHIaM, 3a
VCKJIIOYEHHEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickont ®denepanun.
ITo cornacoBaHuo CTOPOH

HcnomHuTenb MOXET, C NMHUCBMEHHOTO cOIlacusi 3aKa3yhKa, OCYIIECTBISATh (OTO-
BUJICOCHEMKY B PEKJIAMHBIX IIEJIAX U MyOJIUYHOTO Pa3MeEIICHHUS.

3.6. VYciuyru okaspIBarOTCs 3aKa3zuMkam, JOCTUTIIAM Bo3pacta 18 net. [loceturenu



B Bo3pacte MeHee 18 ner moryt mocemiath penakc-nieHTp Grand Float tompko B
COIIPOBO’KJEHUU COBEPILIEHHOIETHETO

(mocturmero Bo3pacta 18 ier), KoTophlii Oeper Ha ceds OTBETCTBEHHOCTh 3a
co0JtoIeHHe BCEX U3J10KEHHBIX paBuI U Oe3omacHoe npeObIBaHHe
HECOBEPIIEHHOJIETHET0, KOTOPOr'O OH

COIIPOBOXKJACT.

3.7. 3a coXpaHHOCTb IICHHBIX BELIEH, JEHEr, IOBEJIIMPHBIX YKpAIICHUd WU
JOKYMEHTOB, OCTaBJIEHHBIX B rapJepo0e WM WHIAUBUAYAIbHbIX MIKaduuKkax (IpU UX
HAJIMYUH) B pa3aeBajike AJIMUHACTPAIIHS

peNaKc-IeHTpa OTBETCTBEHHOCTH HE HECET, 32 HCKJIIOYEHHEM CIIydaeB, KOrja TaKue
LIEHHbIC BEIM, JEHbIH, IOBEJIMPHBIE YKpalleHUs U JOKYMEHTBHl ObUIM IEpeaaHbl
AJMUHUCTpAIMHU peaKc-IICHTPa Ha XpaHEHHUE 10 aKTy MpueMa-rnepeaadu.

3.8. AjMuHHCTpauMsi ~ peJakc-IIeHTpa  BIIpaBe  3alpPOCUTh  JOKYMEHT,
YIOCTOBEPSAIONINI JIMYHOCTh C LENbI0 MOATBEPXKICHUsI Bo3pacTa 3aka3uuka. [Ipu
OTCYTCTBHH JOKYMEHTA YIOCTOBEPSIOMINNA JIUYHOCTh AJIMUHUCTPATOP pellaKkC-IIEHTPa
MOJATBEPXKJIAET BO3pacT €O CJIOB 3aka3uuWKa, MCXOJs W3 JEWUCTBUS MPHUHIIMIA
no0pocoBecTHOCTH cTOpPOH cTathst 10 'K P®, npu 3TOM Hactymienue

HETraTUBHBIX MOCIEACTBUM BBHUJy HECOOIOACHHS NAHHOIO IYHKTa (HEIOCTOBEpHas

uH(dOpMaIus) Bo3IaraeTcs B MoJHOM Mepe Ha 3aKa3uuKa.

4. ITIPABA N OBA3AHHOCTU 3AKA3YUYHKA.

4.1. 3aka3umk 00s3aH:

4.1.1. Onnatuth yciayru B COOTBETCTBHHM C YCIOBUSMH HacTosmero Jlorosopa u
NEUCTBYIONMM Tpaiic-muctoM B pasmepe 100% mnpu OCyIlIeCTBICHUH 3allMCH Ha
YCIIYTY WJTU TIPH MOKYTIKE cepTu(uKara.

4.1.2. OTBETCTBEHHO OTHOCUTBHCS K CBOEMY 3J0POBbBIO 10 C€AHCA, BOBPEMSI U MOCTE
okazanus ycnyr. IlpemocrtaButh McnomHuTen o BCIO HEOOXOIMMYIO HHPOpPMALUIO O
COCTOSIHUM CBOEro 3JI0pOBbsl  (IMPOTHBONOKA3aHUSAM), HUMEIOIIYI0 OTHOLIEHUE K
MpeaocTaBisieMbiM 10 Hacrosimiemy  JloroBopy — ycimyram.  CBOEBpPEMEHHO
UH(GOPMHUPOBATH 00 YXYAIIEHUH COCTOSIHUSI WJIM BO3HUKILIEM IUCKOM(OpTE BO BpeMs

MMPOXOKACHHUA CCaHCa.



4.1.3. Ocy1ecTBUTh NPEABAPUTEIBHYIO 3aIIMCh HA CEAHC.
4.1.4. CBoeBpeMeHHO, 3a 10-15 MUHYT, NPUXOAUTH HA CEAHC.

4.1.5. BpimonHATh TpeOOBaHUS MacTepa WM aJMUHUCTpATOpa IO BHYTPEHHEMY

MOPSIIKY:
. HaJIeBaTh OJTHOPA30BYIO OOYBb;
. UCIIOJIb30BaTh OJIHOPA30BBIC CPEICTBA TUTHEHBI (IIAMIOYKH, TPYCHI-OMKUHH,

OJIHOPA30BbIC CANI(PETKU U CTAKAHYUKH U T.11.);

. NPUHUMATD AYII 10 U TIOCTIE MOCeIeHNs (DI0aTHHTa;
. pa3MellaTh CBOM BEUIM B OTBEJICHHYIO 30HY;
. CHUMATh LENOYKH, KOJIBLIA, YACHI U AP. IPEIAMETBHI.

4.1.6. BpINoJHATH BCE ATanbl BHIOPAHHOW MPOTPaMMBbI, BKIIIOUas OTABIX MOCIIE
ceaHca, MEXIy NpOLEIypHbIE TPUHITHS Iylla, HEOOXOAUMOCTh pa3/ieBaHUs Ha
CEaHC U PyTue MEPOIPUATHUS, IPETYCMOTPEHHBIE TEXHOIOTUYECKHUM MPOLIECCOM.

4.1.7. bepeKHO OTHOCUTBHCS K UMYIIECTBY 3aKa34MKa, HE JOIyCKasl €r0 opyYy.

4.1.8. CobmroaTh TEXHUKY IIPOU3BOJCTBEHHOM M MTOXKAPHOM 0€30MacHOCTH.

4.2. 3aka3uMKy 3anpeniaercs:

4.2.1. HapymaTh OOIIECTBEHHBI MOPAIOK — TPOMKO pasroBapuBaTh, METh,
TaHIIeBaTh, Oerarb, MPbHITaTh, BKIIOYATh CBOI MY3BIKY, BCTymHaThb B Je0aThl ¢
IPYTUMH 3aKa3uuKaMHU U T.II.

4.2.2. Kyputb, ymnorpeOssiTh HApKOTHUUYECKHE U JICKApCTBEHHBIE CPEICTBA,
pacruBaTh aJIKOT0JIbHBIC HAMMUTKUA HA TeppuTopuu McrnomHurens.

4.2.3. Ynotpe06asaTh CBOIO €1y U HanuTKu 0e3 coryiacus McrnomHurerns.

4.2.4. BMemuBatrhcsi B paboTy ammapaTypbl W TOpuOOpOB (PEryaupoBaTh
I'POMKOCTb, IEpEeKI0YaTh KaHainsl TB, perynupoBaTs Temneparypy (oaT-kamepsl U
T.IL.).

4.2.5. OtkpeiBaTh MKa(dbl, SMMKA, TPOXOAUTh B 3aKPBIThIC [JII TOCEIICHUS
MOMEILIECHUSI.

4.2.6. 3aHUMaTbCA  KOMMEPYECKOM  JEeATENbHOCTBbIO,  PacCIpOCTPaHSTh
pEeKJaMHbIE MaTepHalibl, 3aHMMAThCS aruTaluei, cBoeil mpodeccrnoHaNIbHOIM

ACATCIBHOCTBIO U T.II.



4.2.7. OcymecTBIATh (HOTO-BUACOCHEMKY 0€3 TUCEMEHHOTO coriacusi McromHuTens.

4.2.8. IIpoHocuTk Ha TeppUTOPHUIO VIcrIOMHUTENS B3phIBUATHIC U TTOKAPOOIACHBIE,

JIETKOBOCIIAMEHSIIOIIUECS] BEIIECTBA, aJIKOT0Jib, Ta0auyHbIe U3IEIUsl, HAPKOTUUECKUE
U SJTOBUTHIC BEILIECTBA, OOCTIPUIIACH] U OPYXKHE, BKIIOUYAs WX YaCTH, a TAK)KE TPOMO3IKHE
Belld. B ciydyae BO3ZHMKHOBEHUS MOJ03pEHHM, VICIOMHUTEN, MMEET MpaBO HA OCMOTP
BEILIEW B IPUCYTCTBUU

3aka3uuka, IpaBo OrPAHUYUTH JOCTYII, IPABO BBI3BIBATH COTPYAHUKOB MOJIULUY.

4.2.9. CoBepuiath UHbIE IEUCTBUS, KOTOPbIE MOTYT MPUYUHUTH YIIEPO UMYIIECTBY
Wcnonnurensa, a TakXkKe KU3HU U 3JI0pPOBbIO JIIOJIEH, HOPMAJIBHBIM YCIOBHUSIM
peObIBaHUS HA TEPPUTOPUU

Hcnomuurerns.

4.3. 3aka3uMk umeer NpPaBo:

4.3.1. TpeOGoBaTh oT McrnonHuTenss NpeaoCcTaBIeHUs] KaUeCTBEHHBIX YCIYT B
COOTBETCTBHH C YCIOBUAMM Hacrosuero /Jorosopa.

4.3.2. Ilomy4yarb HEOOXOAMMYIO W JIOCTOBEPHYIO HH(pOpManuio 00 OKa3bIBa€MbIX
yCIIyTax.

4.3.3. OTMEHUTh 3alIaHUPOBAHHBIN BU3UT, yBenomMuB Mcnonnutens 3a 1 (oaHu)
CYTKH, 0€3 moTepu aBaHCOBOro mijarexka. J[aHHoe mpaBo peanusyercs He Oosee 1
(omHOTO) pasa.

4.3.4. OcTaHOBUTH NMPOBOJUMBIN CEAHC B CIy4ae YXYALIECHUS COCTOSIHUS. B naHHOM
cllydae, yciayra CUNTaeTCsl OKa3aHHOU B IIOJTHOM OObeMe.

4.3.5. Ilo cormacoBanuto ¢ McrionHUTEIEM 3aMEHUTD PAHEE OIIAYEHHBIE YCIYTH Ha
VHBIE, aHAIIOTUYHBIE IO CTOMMOCTH. [[aHHOE MpaBo pean3yeTcss TOJIBKO OJHOKPATHO,
He 1o3ke | (0JIHUX) CYTOK J0 Hauajia ceaHca.

4.3.6. 3anpammuBarh y McnoaHauTesns nHGOpMaLMIO O CPOKAX OKOHYAHUS JACHCTBUS
MOJAPOYHBIX CEPTUPHUKATOB W/WUIM aDOHEMEHTOB, OCTAaTKE aBAaHCOBBIX CYMM U HHYIO
MH(OPMALINIO, CBA3aHHYIO C OKa3bIBAEMBIMH YCIyTaMH.

4.3."7. HanpaBnsath MICIOTHUATENIO CBOM MHEHUSA, TIPEJIOAKEHHUS U PEKOMEHIAIIUU T10

Ka)XIOMY BHUIly yCIIYT.

5.HEHA JOI'OBOPA U ITOPAJJOK PACUETOB.



5.1 CrouMOCTh M OIIMCAHUE YCIIYT YKa3aHbl B IPANC-JIUCTE.

5.1.2. IlpaBuna oka3zaHus yciyr u3noxeHsl B [Ipunoxxennn Ne 1.

5.1.3. IlpaBuina ucnosib3oBaHus cepTudukarta (a00OHEeMEeHTa) U3JI0KeHbI B [IpuinoxeHun
Ne 2.

5.2 OmaTta 3aka34rKkoM OKa3aHHBIX VCMONHHUTENEM YCIyT OCYIIECTBISIETCS MyTeM
BHECEHMsI HAJIMYHBIX JICHEKHBIX CpPEICTB B Kaccy lcmoyiHWTENs, IMyTEM ONepauuid c
0aHKOBCKOM KapTOW MJIM HA PACYETHBIN CUET MO JCHCTBYIOIUM PEKBU3UTAM.

53 Pacuérel Mexay cropoHaMHu TMPOU3BOJATCA B pyOmsx. CTOMMOCTb YCIyr
Ucnonuutens He  obOmaraercs  HJIC.  IIpumensiercss  ynpollleHHass — cUCTEMa
HAJIOr000JI0KEHUS.

54 B cootBerctBuM co cT. 429.4. I'paxxnanckoro konaekca Poccuiickoin denepanmn
OTHOILICHUSI MEXAy 3aka3uukoM (aboHeHTOM) W McmomHuTeneM MO MPEAOCTaBICHUIO
yCIIyT, BKJIFOUEHHBIX B MOJIAPOYHBIN cepTu(dUKaT W/ aDOHEMEHT, SIBIISIFOTCS JIOTOBOPOM C
Ucnonnennem no TpeOoBaHHIO (aOOHEHTCKUM JOTOBOPOM). 3akazuuKoM (a0OHEHTOM)
BHOCUTCA IJIaTeX 3a 1mpaBo TpeOoBatb oT McnonmHutens  npegocTaBlICHUs
MPETYCMOTPEHHBIX a00OHEMEHTOM (TI0JIApOYHBIM CEPTU(UKATOM) YCIYT B 3aTpeOOBaHHBIX
3aka3zuukoMm (aboHEeHTOM) KojudecTBe uiau obObeme. Ecnu 3akazuukom (aOOHEHTOM),
KOTOpPOMY, COIIaCHO a0OHEMEHTY (TI0AapOYHOMY CepTU(]UKATY), TOJIKHBI PEJOCTABISATHCS
yCIIyrd, He 3aTpe0oBajl B YKa3aHHbIM Cpok (Mepuoj JeWcTBUS cepTUdUKaTa CM.
[Ipunoxenue No2) COOTBETCTBYIOIEE HCIOJHEHHE yciayr oT McnonHurtens, yciayru
CUMTAIOTCS MPEJOCTAaBICHHBIMU B HAaJUIeKaIleM KauecTBe U oObeme (T.e. HE3aBUCHUMO OT
(dakTyeckoro mnocemleHus VcnomHuTenss M MOJdydeHHsl yciayr). B cBsi3u ¢ 3TuM, MO
MCTEYCHUH YKa3aHHOU B JOTOBOpE (cepTudukare u/uiam abOHEMEHTE) aThl 00513aTeIhCTBA
CTOPOH CUUTAIOTCS UCIOJHEHHBIMH, & JOTOBOP - NPEKPATUBLIUM JEHCTBHE HE3aBUCHUMO OT
o0beMa MOJTyYEeHHBIX YCIYT.

5.5 [IpoueHT 3a MOAB30BAHME JEHEKHBIMU CPEICTBAMH B MEPUOJ JICHUCTBUS
JOTOBOpPA, a TakXe TMpU JOCPOYHOM PACTOPKEHHM JOTrOBOpa Ha  YCJIOBHSIX
MPEAYCMOTPEHHBIX JEUCTBYIOIIMM 3aKOHOAATEILCTBOM P® He BhINIIaUMBarOTCH.

5.6 @dakt okazaHus ycnyr McnomHuTeneM —moaTBepikaaeTcss  (aKTUYECKUMU

JNEUCTBUAMM IO OKA3aHUIO YCIyr/yclIyrd B OObeME€ MPEeayCMOTPEHHBbIM CEePTU(PHUKATOM,



1100 Ha YCIOBUAX, MPEAYCMOTPEHHBIX HACTOSIIUM JJOTOBOPOM.
6. OTBETCTBEHHOCTDH CTOPOH.

6.1 HcnonHuTeh HE HECET OTBETCTBEHHOCTH 3a BpEN, NPUYMHEHHBIA >KU3HU U
3JI0pOBBIO 3aKa3uMKa B Cllydyae HEHAJIEKAIIEro UCIIONHEHUS 3aKa3uuKoM 00s3aTeNIbCTB 110
HacroseMy JloroBopy u HapyiieHuit TpedoBanuii Mcnomxnurers.

6.2 3aKa3urK NOJHOCTHIO MPUHUMAET Ha CE0s1 OTBETCTBEHHOCTh 32 COCTOSIHHE CBOETO
3I0pOBbsl U 00Illee caMOuyBCTBUE. VICIOMHUTENh HE HECET OTBETCTBEHHOCTh 3a BpE],
CBA3AHHBIM C JIOOBIM YXYIIIEHHEM 3/I0pOBbsl 3aKa3uWKa, M TpPaBMbl, MOJYyYEHHBIE B
pe3yabTaTe JIOOBIX CaMOCTOATENbHBIX IEHCTBUM, 32 UCKIIOUEHHEM TEX CIydaeB, Korja
BpeJ IPUYMHEH HEMOCPEICTBEHHO ACUCTBUSAMHU MconHuTENS.

6.3 3aKka34yuK COTJIAIIAETCA C TEM, YTO TEKCT HACTOAILEr0 A0roBopa, IIpunoxenue Ne
I, Ne 2 um mpouMTaHbl, CMBICI HAaIMCAaHHOIO MOHATEH. B ciydae mocemeHus pernakc-
LEHTpa HECOBEPIICHHOJETHUMH, CONPOBOXKAAIOUIMI 00s3aH MpouH(GOpMHUPOBaTH 00
YCJIOBHSIX U TIOPSAJKE OKA3aHUS YCIIYT.

6.4 HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a YTEPSHHbIE MM OCTaBJIEHHBbIE 0€3
MIPUCMOTpA BEIIN 3aKa34HMKa.

6.5 3aKa3uMK HECeT MaTepUajbHyl0 OTBETCTBEHHOCTh 3a IIOpYy HMYLIECTBA
Ucnonuurerns.

6.6 Wcnonautens ocBoOOXIaerca OT (UHAHCOBOM W/MIU  KakoH-TMOO HWHOMN
OTBETCTBEHHOCTH 3a BpE€J, NPUYMHEHHbIH HMYIIECTBY 3aka3uMka, H/WIK KauecTBO
OKa3aHHBIX YCIyI B Cily4yae HapylleHHs 3aKa3uuKOM YCIOBUU paszienia 4 HaCTOSLIErO
Jlorosopa.

6.7 HcnonHuTeNnh HE HECET OTBETCTBEHHOCTH 3a HE JOCTHKEHUE 3aKa3uMKOM
KEJAeMoro pe3yjbTaTa Mo UTOTY OKOHYAHMS MPEJOCTABICHUS yCayr. POTOMIIIIOCTPALIUH,
ONHCaHUE peNlakc-LeHTpa, WHas uHpopmauus pasMenieHHble Ha Caiite Mcnomuutens
MOTYT OTJIMYAThCS OT (PAKTUYECKOTO.

6.8 HcnonauTtenb HE HECET OTBETCTBEHHOCTH 3a BpE[l, MPUUMHEHHBIN 3I0POBbIO WU
MMYIIECTBY 3aKa34MKa IPOTUBOIPABHBIMU ACHUCTBUSMHU TPETHUX JIULL.

6.9 B cnywyae Henamnmexamero wucnojgHeHus JloroBopa ogHONW M3 CTOPOH,



MOBJICKIIIETO HEOJArONMPUATHBIE TOCIEACTBUS [JII JPYTrOM CTOPOHBI, OTBETCTBEHHOCTH
HACTYHaeT COMIaCHO JEHUCTBYIOIIEMY 3aKOHOIATENbCTBY Poccuiickonn denepanuu.

6.10 Ucnonnutens BrmpaBe TpeOOBATH 3alOJIHEHHWE AHKET, COTJacuii Ha 00paboTKy
MIEPCOHANILHBIX JaHHBIX, MPEAOCTABICHUE M 3aIlOJHEHWE JOIMOJHHUTEILHON HH(pOpMaIuu
HE0OXOIUMOM B paMKaxX OKa3aHUs YCIyT.

6.11 B cnywae yxyAlleHUss CaMOUYyBCTBUSI BO BpeMsl TOJYUYEHHUS YCIyTH, YCIyTa
CUMTAETCAd OKAa3aHHOW, JCHEXHas KOMIICHCAlUsl 3a HEUCIIOIb30BAaHHOE BpeMsi He

BO3BPAILACTCA.
7.110PAIOK PA3SPEIIEHMA CITIOPOB.

7.1 Cnopsl ¥ pasHOIVIaCHs, KOTOpPbIE MOIYT BO3HHUKHYTH IIPM HCIIOJHEHUU
HacTosAwmero JloroBopa, OyQyT IO BO3MOYHOCTH pa3pellaTbCsi CTOPOHAMHU ITyTEM
IIEPErOBOPOB.

7.2 B cinydyae HEBO3MOXHOCTH pa3pelIEHUsT CIOPOB IyTEM IEPETOBOPOB CTOPOHBI

nepearoT UX Ha PAaCCMOTPEHHE B CYIEOHOM MOPSIIKE.
8. 3AKJIIOUYNTEJIBHBIE TTOJIOXXEHWM A1.

8.1 JltoObie M3MEHEHUs W JOIMOJHEHMsS K HacTosieMmy JloroBopy IeWCTBUTEIbHbI
JUIIb TPU YCJIOBUM, YTO OHU COBEPIIECHBI B NMUCBMEHHOW ¢dopme. Bce mpumokenus x
HacTosimeMy J{oroBopy COCTaBIISIFOT €T0 HEOThEMIIEMYIO YacCTh.

8.2 Ilpu3Hanue HEACHUCTBUTEIbHBIM OJHOTO WJIM HECKOJBKMX  TOJIOKCHUM

HacTosiero Jlororopa He BiiedeT 3a cO00M HeIEMCTBUTENILHOCTD Bcero Jloroeopa.
9. CPOK JIEMCTBUS JIOTOBOPA.

9.1 JloroBop BCTymaeT B CHJIy C MOMEHTA OIyOJIMKOBaHUs Ha caiite McronHuTens u
JeCTByeT 10 MOMEHTa OT3biBa VcmonHurtenem wian A0 (aKTUYECKOTo OKa3aHUs YCIYTH,
MOPSIIOK U YCJIOBHSI KOTOPBIX YKa3aHbl B HACTOSIIEM JIOTOBOPE.

9.2 HUcnonHutenb OCTaBiseT 3a COOOM MpaBO BHECTH H3MEHEHUS B YCIOBUSA
JloroBopa wunm oto3BaTh JloroBop B JI000M MOMEHT MO CBOEMY YCMOTPEHHIO C

COOTBETCTBYIOIICH nmyOnukaruei Ha Caiire.



10.AJPECA 1 BAHKOBCKHWE PEKBU3UTHI UCITOJIHUTEJIA.

MHJIUBUTY AJIBHBINI ITPEJIITPUHUMATEJIB
BAXKEHOBA TATBAHA AJIEKCAH/IPOBHA
WHH: 027722310060

OI'PHUII: 323028000157753

Pacuérnbiii cuét: 40802810306000017344

bank: ITAO Cbepbank

BUK 6anka: 048073601

Kopp. cuét 6anka: 30101810300000000601

MNHH 6anka: 7707083893

KTIIT 6anka: 027802001

FOpunuueckuii anpec: Pecnybnuka bamkoprocTas,
r.Yda, yn.Yepaukosckas, 1.16, kB.45
daktuueckuii aapec: 423831, Pecmy6nuka TaTtapceran,

r. Habepexunie Uennsl, yn.111.Y cmanoBa, 1.42a

Tapef



